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1 Introduction

The present document describes the main result of work package 4 of the INTUX
project: the creation of case-based user scenarios, that can be used to organise
usability testing sessions directly involving people with disabilities.

The cases have been designed to create interest and empathy, as well as to encourage
personal decision-making. They will also empower people with disabilities and
stimulate student reflection and discussion around complex real-life cases that they
may face in their professional lives.

The user scenarios will give the students and people with disabilities the opportunity to
put into practice their theoretical knowledge on user testing.

This document is an educational resource that complements the existing training
content (training modules, knowledge assessment methodology, trainer handbook) in
the form of real-life practical exercises that can be reused by future course participants.

Section 2 describes how to apply the user scenarios to prepare practical sessions in
which students put the theoretical knowledge gained during the training course (WP3)
into practice before, during and after the usability test. They will be the evaluators
(facilitators and note-takers) of usability testing sessions involving persons with
disabilities.

Sections 3 to 6 describe each of the user scenarios, with information on the topic area,
technical details, the tasks for the usability testing and an explanation of the steps
required in the prototype to perform the tasks, including screenshots of these steps.

2 Applying the user scenarios — practical session

The main goal of this document is to enable the preparation of practical sessions in
which students can apply their knowledge on inclusive user testing and make use of
several of the best practices identified in the INTUX project. For that reason, students
must be involved not only in the usability session itself, but also in preparation and
post-session activities.

The general organization of the session can be as follows:

1. Professors will coordinate the session and recruit the participants with
disabilities. They are also responsible for preparing the prototypes to be used
and the space where the test session will happen. It is essential to guarantee a
good accessibility degree of the prototype.

2. Professors will organize with the students the tasks that they must do before,
during, and after the test.

3. Students will prepare the session, by gathering information on the needs of the
participants and adapting the session materials to these needs. See section 2.1.
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4. Students will welcome the participants, gather consent forms, perform the
usability testing, gather the input from the participants and support them to
leave the session. See section 2.2.

5. Finally, students will prepare a summary of the findings, and send them to the
test participants as feedback. See section 2.3.

The present document contains also examples of the materials that can be used during
the session. See section 2.4

2.1 Before the test

It is essential to gather information about the needs of the participants in the testing
session, regarding access to the session space, and use of computing devices. To that
end, students should prepare a questionnaire to be sent to the participants to collect
that information.

The topics that should be asked in the questionnaire include, but are not limited to:

e Needs related to accessing the session space: mobility restrictions (like using a
wheelchair), ambient restrictions (like needing a quiet space) and need to be
accompanied to and from the room.

o Needs related to the use of computing devices: assistive products used and
whether or not the participants will bring their own equipment.

e Needs related to accessing documents and whether they prefer paper-based or
electronic documents.

e Needs related to time availability and food allergies.

e Any other suggestion made by the participants.

Section 2.4 contains an example of questionnaire to be sent to the participants.

The collected information will then be used by the students to prepare the session
under the supervision of the professors: physical accessibility to the testing room,
indications to reach the room, adaptation of documentation to be used in the session
(especially consent forms, tasks descriptions and post-test questionnaires).

Finally, students must have the opportunity to use the prototype(s) that have been
prepared for the session, so they know how they work and what are the tasks that
users will need to perform during the usability testing session.

With this, the following INTUX best practices will be applied:

e BP1.1 Explanation of user testing goals to participants

e BP1.4 Clear instructions to perform the tasks

e BP1.6 Diversity of disabilities

e BP1.7 Familiarization with assistive products

e BP1.8 Compatibility of testing product with assistive products
e BP2.3 Use of own personal equipment

e BP2.5 Enough time
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2.2 During the test

The professors should organise the test session, and students should have an active
role in this task. Before the start of the session, students could help preparing the
testing room to accommodate accessibility needs and accompanying to the room those
participants that asked for it.

At the beginning of the session, the professors will make a demonstration of a usability
testing session in practice: one professor will act as a facilitator, and another professor
will act as a user. The facilitator will ask the user to perform one or several tasks when
interacting with a system. Then the professors will explain what has been discovered
about the usability of the system.

Then, the students will become the evaluators in the testing session, performing one of
the two roles:

e Facilitator: it is the person that speaks directly with the test participant. The
facilitator will introduce the usability test, will explain what is expected from
the user, and will set the pace for the test introducing every task the users must
do.

e Note-taker: it is the person (or persons) responsible for taking notes of what
happens during the test. This includes both objective data (humber of errors,
number of elemental steps, whether the user successfully completes the task...)
and subjective information (such as participant’s comments, reactions, surprise
or bewilderment gestures...).

Once the user has finished performing all the planned tasks of the test, the facilitator
will collect answers to the after-test questionnaires: SUS (section 2.4.2), UEQ-short
(section 2.4.3, and general impressions (2.4.4), for instance.

At the end of the session, students should participate in compensation activities (giving
presents to participants, for example) and should help participants getting out of the
testing room.

When performing the test, students are expected to apply the following INTUX best
practices:

e BP2.3 Use of own personal equipment
e BP2.4 Repeating tasks

e BP2.5 Enough time

e BP2.6 Taking breaks

e BP2.7 Supervision by professionals

e BP2.8 Comfortable surroundings

e BP3.1 Compensation

e BP3.2 Support after testing
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2.3 After the test

When the test session has finished, students should prepare a short report with the
main findings of the testing session with respect to the prototype(s) used.

This short report should contain information on the main usability problems of the
prototype(s) written to make participants aware of what has been learnt during the
testing session. The purpose is that participants learn how much valuable their help
was during the usability testing session.

This is an activity related to one best practice of the INTUX project: BP3.2 Providing
feedback/information after testing.

2.4 Supporting materials

Below there are examples of materials that can be used during the practical activity

2.4.1 Questionnaire on the needs of the participants

Please answer the following questions to prepare the usability session as well as
possible:

e Do you prefer to use your own technological equipment, or do you want to
use the computers that we have prepared for you in the test room? In case you
prefer to bring your own equipment, please specify what it will be: computer,
tablet or mobile.

e Do you need any assistive products during usability testing? If you need them,
specify the type of assistive product.

e If you require assistive products, do you need us to provide them or will you
bring them for testing?

e Do you need accompaniment to get to the usability test room or do you prefer
to be welcomed into the room?

e Do you have any mobility limitations?

e Do you need a quieter space to concentrate during the test?

e Do you have any additional room needs, such as lighting, that we need to
consider?

e During the test we will use documents as support materials. Do you prefer to
have them on paper or in electronic format? If you prefer them in electronic
format, indicate which format would be better for you.

e Do you have any food allergies or restrictions that we should consider?

e Are there any time constraints we need to consider when scheduling your
session for usability testing?

e Are there any additional considerations you'd like to share with us before the
usability test?
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2.4.2 SUS questionnaire

Participant ID

Evaluated prototype

Date and time

Reply with your degree of agreement or disagreement to the following ten sentences,
where 1 means “I totally disagree with the sentence” and 5 means “I totally agree with
the sentence”.

| think that | would like to use this system frequently.

| found the system unnecessarily complex.

| thought the system was easy to use.

I think that | would need the support of a technical person to be able to use
this system.

| found the various functions in this system were well integrated.

| thought there was too much inconsistency in this system.

I would imagine that most people would learn to use this system very
quickly.

| found the system very cumbersome to use.

| felt very confident using the system.

| needed to learn a lot of things before | could get going with this system.

2.4.3 UEQ-short questionnaire

Participant ID

Evaluated prototype

Date and time

For the assessment of the product, please fill out the following questionnaire. The
questionnaire consists of pairs of contrasting attributes that may apply to the product.
The circles between the attributes represent gradations between the opposites. You
can express your agreement with the attributes by ticking the circle that most closely
reflects your impression. Please decide spontaneously. Do not think too long about
your decision to make sure that you convey your original impression.

1 2 3 4 5 6 7
Obstructive O O O O O O O  Supportive 1
Complicated O O O O O O O | Easy 2
Inefficient O O O O O O O @ Efficient 3
Confusing O O O O O O O | Clear 4
Boring O O O O O O O @ Exciting 5
Notinteresing O O O O O O O | Interesting 6
Conventional O O O O O O O  Inventive 7
Usual O O O O O O O | Leadingedge 8
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2.4.4 General impressions questionnaire

Participant ID

Evaluated prototype

Date and time

1. What are the main problems you have found while using this prototype?

2. What is the part of the prototype that has been more difficult to understand?
Why?

3. What have you liked most of the prototype? Why?

4. Can you describe your overall experience with this prototype?
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3 Scenario 1: Supermarket

3.1 Topic area

This is the website of a new online supermarket (INTUX shop) that offers various food
products, which are classified into different categories: drinks, frozen food, fresh food,
ready meals, special offers and others.

In addition, subcategories of products can be consulted (meat, fruit, vegetables, fish,
charcuterie, and cheese), allergens and dietary preferences (gluten-free, lactose-free,
nut-free, seafood-free, soya-free, vegetarian or vegan) can also be obtained.

The country of manufacture of the product or the brand name can also be consulted.

A shopping basket is available where you can accumulate the products you wish to
purchase. At the end, you can proceed with the checkout, indicating the delivery and
payment details.

3.2 Technical information

The technologies used are based on HTML5, CSS3, React (https://react.dev/) and MUI
(https://mui.com/), as well as JSON files to store the products and translations into
other languages.

The URL of the INTUX shop during development was https://intux-shop.vercel.app/.

3.3 Usability testing tasks

Four tasks have been prepared for use during the usability tests.

The tasks are as follows:

Task 1

Title See how much the cheapest frozen Chips cost

N . Your brother has recommended this supermarket and asked you to

Starting situation . .
check the price of the cheapest frozen fries.

Instructions for the . .
Get the price of the cheapest frozen fries.

task
Task 4
Title See the total price for 5 litres of lactose-free milk and 1kg of apples.

A relative has recommended this supermarket to you and you want to
Starting situation see how much it would cost you in total to buy 5 litres of lactose-free
milk and 1kg of apples.
Instructions for the | Get the price with shipping for 5 litres of lactose-free milk (choose the
task cheapest) and 1kg of green apples.
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Task
Title

Starting situation

Instructions for the
task

Task
Title

Starting situation

Instructions for the
task

5
Make a purchase of more than 50 euros
A friend told you that if you make a purchase of more than 50 euros,
the order is free of delivery charges. You should avoid buying products
with nuts, as you are allergic to them.
Make a purchase of a value of more than 50 euros to get free
shipping. Add the following products to your basket, always choosing
the cheapest option:

e 5 kg potatoes

e 10 litres of milk (with lactose)

e 1 kg chicken breast

e 3 frozen ham and cheese pizzas

e 1 packet of cereals without chocolate
Please use the following details to make your purchase:

Card number: 1122334455667788

Card expiry date: 11/25

CVC code: 123

Name: Ezequiel Santos

Delivery address: Calle Supermercado N22, Madrid

6
Buy products for making stir-fried noodles
Your friend has given you a simple recipe for stir-fried noodles and
you want to try it, but as your child has a seafood allergy, none of the
products purchased should contain seafood.
Make a purchase of the ingredients contained in the recipe:
e 1 bottle of sesame oil (the smallest)
e 1redonion
e 500g noodles
e 1 bottle of soy sauce imported from Japan
e 500g chicken breast
Please use the following details to make your purchase:
Card number: 8877665544332211
Card expiration date: 10/26
CVC code: 321
Name: Magdalena de Canossa
Shipping address: Calle Supermercado N2 22, Madrid
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3.4 Screenshots of the prototype

3.4.1 Task1

Start from home page:

O uxwm

intux-

%
Filters INTUX > Allfood items
> Subcategories
Allergens and Dietary L <
2ok W
> Country of origin sl?
e

Frozen French fries

Price: 3.69 €
“H6€ -10%
Weight: 1 kg

... 0
Quantity

®

Orinks

|
A Bottle of Fresh Milk -

L

Price: 2.00 €
Weight: 1L

... .
Quantity

Frozen foods

Pasteurized Milk - 1L

Price: 1.05 €
506 30%
Welght: 1L

2
- Quantity -

others

Pasteurized Lactose-
Free Milk - 1L

Price: 1.02€
+20€ -15%
Weight: 1L

... .
Quantity

Fresh Oranges - 1kg

Price: 2.45 €
2506 20%
Weight: 1 kg

... .
Quantity

g

AN\

Pineapple Juice - 1L

Price: 1.50 €
Weight: 1L

... .

Sugarfree Pineapple
Juice - 1L

Price: 1.50 €
Weight: 1L

... .

|

Frankfurt Sausages
-250g

Price: 1.50 €

Weight: 250 g

g

Spaghetti - 500g
Price: 1.00 €
Weight: 500

|.. .

Gluten-Free Spaghetti -
5009

Price: 0.80 €
+00€ 20%
Weight: 500 g

... .

[~ S-S

Select “Frozen foods”:

Alfood tems Discounts
Filters INTUX > Frozen foods

Subcategories

, Allergens and Dietary
preferences

> Country of origin

> Brand

Frozen French fries

Price: 3.69 €
40 -10%
Weight: 1 kg

... .
Quantity

®

Drinks

Frozen foods

Pre cooked

othrs

Frozen Ham and
Cheese Pizza - 330g

Price: 5.50 €
Weight: 330 g

... .
Quantity

Frozen French fries

Price: 2.50 €
Weight: 1 kg

... .
Quantity

Frozen shrimp - 500g
Price: 7.65 €

8506 -10%
Weight: 500 g

Frozen Dumplings with
Crab - 250g

Price: 4.50 €
Weight: 250 g

... 0
Quantity

Frozen Margherita
Pizza - 330g
Price: 4.50 €
Weight: 330 g

... .

Frozen onion rings -
500g
Price: 3.69 €

4466 -10%
Weight: 500 g

=

Frozen pizza with
spinach and cheese -
3309

Price: 4.50 €

Weight: 330 g

... .

Frozen peas - 500 g

Price: 1.10 €
Weight: 500 g

... .
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Click on the cheapest frozen fries and check the price:

[ INTUX Market

intux-shop.vercel.app;

Frozen French fries

Frozen French fries

Ingredients:
« Potatoes

» Sunflower Oil
Allergens:

Weight: 1 kg

Price: 2.50 €

CONTINUE SHOPPING GOTO CART

3.4.2 Task 4

Start from home page:

[ INTUX Marke

intux-shop.vercel.app;

Allfood tems

Filters INTUX >

> Subcategories

Allergens and Dietary

> Country of origin

> Brand

Discounts

Allfood items

> -
e V
aﬁ—‘/

Price: 3.69 €

Frozen French fries

4706 -10%

Weight: 1 kg

0
Quantity

Orinks Frozen foods Fresh produce

=

‘ =

oy
ABottle of Fresh Milk - Pasteurized Milk - 1L
* Price: 1.05€
Price: 2.00 € 606 -30%
Weight: 1L

Weight: 1L

a. 0 8.8
Quantity Quantity

Pre cooked others

=
Pasteurized Lactose- Fresh Oranges - kg
Free Milk- 1L Price: 2.45 €
Price: 1.02 € e gy
e Weight: 1 kg
Weight: 1L

b B B |
Quantity Quantity

N

N
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Select “Drinks”:

[ INTUX Market

intux-shopvercs

Filters

Subcategories

Allergens and Dietary
preferences

Country of origin

> Brand

Allfood tems

Discounts

INTUX > Drinks

o

A Bottle of Fresh Milk -
L

Price: 2.00 €
Weight: 1L

... .
Quantity

Orinks

® ‘

4

Pasteurized Milk - 1L

Price: 1.05€
+50€ 308
Weight: 1L

- .
Quantity

Frozen foods

Pasteurized Lactose-
Free Milk - 1L
Price: 1.02 €

1206 15%
Weight: 1L

- .
Quantity

‘ Pre cooked

g

A\

/]

Pineapple Juice - 1L

Price: 1.50 €
Weight: 1L

... .
Quantity

others

N\

Sugarfree Pineapple
Juice - 1L

Price: 1.50 €
Weight: 1L

- .
Quantity

-

Pasteurized Lactose-
Free Milk - 1L
Price: 2.20 €

Strawberry and
Blackberry Smoothie -
L

Bottle of water - 1L

Price: 1.00 €
Weight: 1L

Orange juice - 1L
Price: 2.00 €
Weight: 1L

Lime Soda - 330 ml

Price: 0.80 €
Weight: 330 m

English -

Open “Allergens and Dietary preference” filter and select “Lactose free”:

O O wuxm

intux-shop:

Filters

> Subcategories

Allergens and Dietary
preferences

Gluten Free

80

Lactose Free

Nutfree

Shellish-free

Soy free

Vegeterian

OD0DO0O0OD

Vegan

> Country of origin

> Brand

Allfood tems

Discounts

INTUX > Drinks

e,
<
=

Pasteurized Lactose-
Free Milk - 1L

Price: 1.02 €
1.20€ 15%
Weight: 1L

... .
Quantity

Orinks

® ‘

4

Pineapple Juice - 1L

Price: 1.50 €
Weight: 1L

- .
Quantity

=
Froen fods Fresh prodoce
"’
o |
Sugarfree Pineapple
Juice - 1L
Price: 1.50 €
Weight: 1L

- .
Quantity

‘ Pre cooked

Pasteurized Lactose-
Free Milk - 1L

Price:2.20 €
Weight: 1000 mi

... .
Quantity

Bottle of water - 1L

Price: 1.00 €
Weight: 1L

- .
Quantity

Orange juice - 1L

Price: 2.00 €
Weight: 1L

Lime Soda - 330 ml

Price: 0.80 €
Weight: 330 mi

|
A

Orange juice - 250 ml

Price: 0.80 €
Weight: 250 ml

Red wine (tempranillo
grape) - 750 ml
Price: 5.80 €

Orange Soda - 330 ml

Price: 1.10 €
Weight: 330 mi

English -
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Press 5 times the “+1” button of the cheapest milk:

[ INTUX Market

intux-shopvercs

Allfood tems

Filters

> Subcategories

Allergens and Dietary
preferences

Gluten Free

Lactose Free

80

Nutfree

Shellish-free

Soy free

Vegeterian

OD0DO0O0OD

Vegan

> Country of origin

> Brand

INTUX >

)
B
-

Pasteurized Lactose-

Free Milk - 1L
Price: 1.02 €

1.20€ 15%
Weight: 1L

m.. .
Quantity

g T~y
/ /
/s 7

Pineapple Juice - 1L Sugarfree Pineapple Pasteurized Lactose-
Price: 1.50 € Juice - 1L Free Milk - 1L
Weight: 1L Price: 1.50 € Price:2.20 €
Weight: 1L Weight: 1000 mi
(1 il -1 Bl B
Quantity Quantity Quantity

English -

Bottle of water - 1L

Price: 1.00 €
Weight: 1L

- .
Quantity

D

Orange juice - 1L
Price: 2.00 €
Weight: 1L

Lime Soda - 330 ml Orange juice - 250 ml Red wine (tempranillo

Price: 0.80 € grape) - 750 ml

Weight: 250 ml

Price: 0.80 €

Weight: 330 mi Price: 5.80 €

Orange Soda - 330 ml

Price: 1.10 €
Weight: 330 mi

Select the subcategory “Fruits”:

[ Niuxm

intux-shop.ve

Allfood tems
Filters

~ Subcategories

0 veas

Fruits

Vegetables

Fish

Charcuterie

Cheeses

[m]
[m]
[m]
[m]

Allergens and Dietary
preferences

Country of origin

Brand

INTUX > Allfood items

Fresh Oranges - 1kg

Price: 2.45 €
a50€ 208
Weight: 1 kg

... .
Quantity

® * 2 L
orks Frozenfoods Fresh prodoce Precooked

>eaches

Green Apples - Tkg Strawberries - 500g Peaches - Tkg

Price: 2.8 € Price: 6.50 € Price: 2.80 €
a50€ 208 Weight: 500 Weight: 1 kg
Weight: 1 kg

-1 B &= Bl B
Quantity Quantity Quantity

English -

Pears - 1kg

Price: 1.80 €
Weight: 1 kg

- .
Quantity

Tomatoes - Tkg

Price: 2.50 €
Weight: 1 kg

ok As

Bananas - kg

Grapes - 500g

Price: 1.50 €
Weight: 1kg

Price: 2.80 €
Weight: 500 g
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Click on “Apples” and press “Add to the cart”:

[ INTUX Market

intux-she

English ~

Green Apples - 1kg

Green Apples - 1kg

Ingredients:

« Green apple
Allergens:

Weight: 1 kg
Price: 28¢€

F56-€ -20%

-

Quantity

CONTINUE SHOPPING GOTO CART

Click on the cart icon to check the final prize:

[ INTUX Market

intux-shopverc

® viwon @ trivoduce your payment data @ Fraice payment
Step1
& Pasteurized Lactose-Free Milk - 1L Quantity: Price:
Weight: 1L 5 5.10€

6:60€ -15%

"
=

Green Apples - 1kg Quantity: Price:
356€ -20%

Price (without shipping): 7.90 €

Shipping price: 2.5 €

Total price (with shipping): 10.40 €

CONTINVE SHOPPING _
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3.4.3 Task5

Start from home page:

[ Niuxm

intux-shopvercel.app)

Allfood tems

Filters

~ Subcategories.

Meats

Fruits

Vegetables

Fish

Charcuterie

Cheeses

0O0O0OD0D0OaOo

Allergens and Dietary
preferences

> Country of origin

> Brand

INTUX > Allfood items

Frozen French fries

Price: 3.69 €
4166 -10%
Weight: 1 kg

m... .
e

L]

Drinks

A Bottle of Fresh Milk -
L

Price: 2.00 €
Weight 1L

... .
o

Frozen foods ‘

Pasteurized Milk - 1L

Price: 1.05€
506 -a0%
Weight: 1L

m.. .
—

others

Pasteurized Lactose-
Free Milk - 1L

Price: 1.02 €
#.20€ -15%
Weight: 1L

b |
e

Fresh Oranges - 1kg

Price: 2.45 €
2506 20%
Weight: 1 kg

... .
o

Y

2\

din

Select the subcategory “Vegetables”:

[ Niuxm

intux-shop.verce

Allfood tems

Filters

~ Subcategories.

Meats

Fruits

8 00O

Vegetables

Fish

Charcuterie

Cheeses

000

Allergens and Dietary
preferences

> Country of origin

> Brand

INTUX > Allfood items

Potatoes - 5kg
Price: 6.50 €
Weight: S kg

L]

Drinks

Red Onion - 1 unit
Price: 0.50 €
Weight: 100 g

Frozen foods

Potatoes - 3kg
Price: 3.50 €
Weight: 3 kg

Pre cooked

Potatoes - 10kg

Price: 7.65 €
o506 -10%
Weight: 10 kg

B0 B8 8.8 8.8
e o — e

others

Broccoli - 5009
Price: 1.20 €
Weight: 500

... .
o

18/45




Press the “+1” button to add “Potatoes — 5kg” to the cart:

[ INTUX Market

intux-shop.vercel.app;

% 1) L -]
Alfood tems Discounts ornks Froen fods P cooked onrs
Filters INTUX > Allfood items
~ Subcategories
O eats
0O Fuis
Vegetables o
O Fish
Potatoes - 5kg Red Onion - 1 unit Potatoes - 3kg Potatoes - 10kg Broccoli - 5009
0O charcuterie Price: 6.50 € Price: 0.50 € Price: 3.50 € Price: 7.65 € Price: 1.20 €
Weight: kg Weight: 100 g Weight: 3kg eIy, Weight: 500 g

[ cheeses Weight: 10 kg

. Allergens and Dietary
BV BT EE ETE .

Country of origin

Brand

Select “Drinks” and click 10 times on the “+1” button of the cheapest milk (not lactose-
free):

[ INTUX Market

intux-shop.vercel.app;

% L] L -]
Alfood tems Discounts ouks Frozenfoods Fresh produce Precooket owers
Filters INTUX > Drinks

Allergens and Dietary
preferences

> Subcategories ‘
o~ {
" '3

Country of origin

AR
AR

4

I

‘.,

> Brand
o ] o |
A Bottle of Fresh Milk - Pasteurized Milk - 1L Pasteurized Lactose- Pineapple Juice - 1L Sugarfree Pineapple
i Price: 1.05 € Free Milk - 1L Price: 1.50 € Juice - 1L
Price: 2.00 € HEE0N Price: 1.02 € Welght: 1L Price: 1.50 €
Weight: 1L e 120€ -15% Weight: 1L
Weight: 1L

b I 31 Bl 31 B B |

) | -

=
70|

..
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Select the subcategory “Meats” and click twice on the “+1” button of chicken breast:

[ INTUX Market

intux-shop.vercel.app:

% ® = 1~ -]
Alfood tems Discounts fares Frozenfoods Fresh produce Precooket owers
Filters INTUX > Allfooditems

~ Subcategories

Meats

O Frits

[ vegetables

O Fish

Chicken Breast - 500g Whole chicken - 1 unit Beef Steak - 800g Sirloin Steak - 800g Veal fillet - 500g
[ ‘cterinsrie Price: 7.50 € Price: 5.85€ Price: 20.50 € Price: 20.50 € Price: 10.50 €
Weight: 500 g 6506 -10% Weight: 800 g Weight: 800 g Weight: 500 g
[ cheeses Weight: 2 kg

, Allergens and Dietary
EZE E0E e BV BT .
Quantity Quantity Quantity Quantity

Quantity

> Country of origin

> Brand

Chicken Thighs - 5009 Sliced Bacon - 100g Pork fillets - 800g
Price: 3.50 € Price: 2.50 € Price: 9.10 €
Weight: 500 g Weight: 100 g Weight: 800 g

B.0 8.0 8.8
Quantity Quantity Quantity

Select the “Frozen foods” and press 3 times on the “+1” button of the “Frozen ham and
cheese pizza”:

English v
% ® = 1~
Afod tens D oinks Fosemfoods Freshproducs P cooked Oars
Filters. INTUX > Frozen foods
> Subcategories
Allergens and Dietary s S N \\
? preferences p‘}f N
R 3
*ﬂ’j{; L\
> Country of origin = 7 -
> Brand
L ]
Frozen French fries Frozen Ham and Frozen French fries Frozen shrimp - 500g Frozen Dumplings with
Price: 3.69 € Cheese Pizza - 330g Price: 2.50 € Price: 7.65 € Crab - 250g
il Price: 5.50 € Weight 1 kg | menn Price: 4.50 €
Vet ko Welght: 330 g Vet 5000 Welght: 250 g

.0 B0 8.0 8.0 8.0
Quantity Quantity Quantity Quantity Quantity

Frozen Margherita Frozen onion rings - Frozen pizza with Frozen peas - 500 g
Pizza - 330g 5009 spinach and cheese - Price: 1.10 €
Price: 4.50 € Price: 3.69 € 3309 Weight: 500
Weight: 330 g Seaon Price: 4.50 €
Welght: 5009 Weight: 330 g

B..0 8.0 8.0 8.8
Quantity Quantity Quantity Quantity
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Select “Others” and scroll down to the cereals:

[ INTUX Market

intux-she

e |
Olive Oil - 1L Instant Noodles - 500g Soy Sauce - 500 ml Extra virgin Spanish Sunflower oil
Price: 8.50 € Price: 2.50 € Price: 2.50 € Olive Ol -1L Price: 3.50 €
Weight: 1L Weight: 500 g Weight: 500 mi Price: 9.50 € Welght: 1L
Weight: 1L

.0 B0 8.0 8.8 8.0
Quantity Quantity Quantity Quantity Quantity

o,
4
K
=
Corn flakes - 500g Chocolate cereal - Oatmeal cereal - 500g Milk chocolate 100g Soy and oyster sauce -
Price: 1.50 € 5009 Price: 2.10 € Price: 1.50 € 500m!
Weight: 500 g Price: 2.00 € Weight: 500 g Weight: 100 g Price: 3.50 €
Weight: 500 g Weight: 500 ml

H.. 0 8.0 8.0 8.8 8.8
Quantity Quantity Quantity Quantity Quantity

[4

=

/i

Dried Macaroni pasta - Honey Jar - 2509 Fresh Bread - 1 loaf Blue Cheese - Tkg Manchego Cheese -
1k . 5 2500 Y

Click on the “Oatmeal cereal” to check that it has neither chocolate nor nuts and click
on the button “Add to the cart” (if “Corn flakes” cereals is selected, you will notice that
it has nuts):

[ INTUX Mar

intux

1

English +

Oatmeal cereal - 500g

Oatmeal cereal - 500g

Ingredients:
+ Oatmeal

- Sugar

- Salt

Allergens:

Weight: 500

Price: 2.10 €

=

Quantity

CONTINUE SHOPPING GOTO CART
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Click on the cart icon to check the final prize and check that the shipping price is 0:

[ INIUX Market

intux-shop.vercel.app:

@ vewcan

Step1

‘CONTINUE SHOPPING

CONTINUE SHOPPING

@ o yourpayment e

Potatoes - 5kg
Weight: 5 kg

uantity:

@ Frizepayment

Price:
6.50€

Pasteurized Milk - 1L
Weight: 1L

Q
Q

uantity:

Price:
10.50€
+5:66€ -30%

Chicken Breast - 500g
Weight: 500 g

1
10
2

Price:
15.00€

Oatmeal cereal - 500g
Weight: 500 g

Quantity:

1

. Quantity:

Price:
2.10€

Frozen Ham and Cheese Pizza - 330g
Weight: 330 g

Quantity:
3

Price:
16.50€

Price (without shipping): 50.60 €

Shipping price: 0 €

Total price (with shipping): 50.60 €

Click on the “Proceed with payment" button and fill in all the fields with the

information provided:

[ INTUX Market

intux-shopverc

@ vewcen

Step2

GO BACK.

Introduce your shipping data:

Ezequiel Santos

Address +

Calle Supermercado N°2, Madrid

Introduce your payment data:
Cord Number

1122334455667788

Expiration Date*

over

GO BACK.

@ inoduce yourpeyment ata

@ Fiatzepament

22/45



Click on the “Proceed with payment" button and, after checking that the information is
correct, press on the “Confirm” button:

&« © D

[ INTUX Market

English -

@ viewean @ tiroduce your peymant data @ Finacepeyment
Step 3
cosae -

We have received the following shipment data:
Name: Ezequiel Santos
Address: Calle Supermercado N°2, Madrid

Click on the 'Confirm' button to confirm payment.

Check that the order has been received:

Your order has been processed correctly and is being prepared for shipment. It will be delivered within 72 hours.

‘CONTINUE SHOPPING

3.4.4 Task6

Start from home page and select “Shellfish-free” in the “Allergens and Dietary
preferences” filter:

[ INTUX Market

intux-she

English -
% ) = L
A oo tems Discounts Drnks frozen oods Fresh poduce Preconked Orers
Filters INTUX > All food items
> Subcategories
Alergens and Dietary s P2

s p&

[ olutenFree

> Country of origin

> Brand

 m 4

O tectoseFree — =3
O nutfree Frozen French fries A Bottle of Fresh Milk - Pasteurized Milk - 1L Pasteurized Lactose- Fresh Oranges - kg
o Price: 3.60 € L Price: 1.05 € Free Milk- 1L Price: 2.45 €
ellfishfree
oo Price: 2.00 € o Price: 1.02 € e
Weight:1 kg Weight: 1L . Weight: 1 kg
Weight: 1L r20€ 15%

O soytree Weight: 1L

Vegeterian
o .0 8.8 8.8 8.8 8.0
O Quantity Quantity Quantity Quantity Quantity

/egan

«

LN\ \ N

|

-
Pineapple Juice - 1L Sugarfree Pineapple Frankfurt Sausages Spaghetti - 500g Gluten-Free Spaghetti -
Price: 1.50 € Juice 1L ~250g Price: 1.00 € 5009
Weight. 1L Price: 1.50 € Price: 1.50 € Weight: 500 g Price: 0.80 €
Weight: 1L Weight: 250 g e
Weight: 500 g

i emn smm 5
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Select “Others” and click the “+1” button to add “Sesame oil” to the cart:

[ INTUX Market

intux-shop.vercel.app;

Alfood tems

Filters

> Subcategories

Allergens and Dietary
preferences

Gluten Free

Lactose Free

Nutfree

Shellfish-free

8 000

Soy free

Vegeterian

Vegan

O 0oo

> Country of origin

> Brand

Frankfurt Sausages
-250g

Price: 1.50 €
Weight: 250 g

...
Quantity

2]

Drinks

Frozen foods

Spaghetti - 500g
Price: 1.00 €
Weight: 500 g

- .
Quantity

Gluten-Free Spaghetti -
500g

Price: 0.80 €
1o0€ 20%
Weight: 500 g

...
Quantity

=]

Fresh procuce.

Pre conked

a
70% Dark Chocolate
Bar- 100g
Price: 2.0 €
2506 208
Weight: 100 g

... .
Quantity

English

others

Sesame Oil - 250m|

Price: 5.50 €
Weight: 250 ml

|, .
Quantity

Olive Oil - 1L

Price: 8.50 €
Weight: 1L

SR 0

Select “Vegetables

cart:

Instant Noodles - 500g

Price: 2.50 €
Weight: 500 g

SR G 0 GER SNk 0

ath)

Soy Sauce - 500 ml

Price: 2.50 €
Weight: 500 mi

S SN 0

Extra virgin Spanish
Olive Ol -1L

Price: 9.50 €

Weight: 1L

SR 2 GER "0

Sunflower oil

Price: 3.50 €
Weight: 11

under “Subcategories” and click on “+1” to add “Red onion” to the

Filters

 Subcategories

Meats

Fruits.

8 00O

Vegetables

Fish

Charcuteric

Cheeses

000

Allergens and Dietary
preferences

<

Gluten Free

Lactose Free

Nutfree

Shellfish-free

8 000

Soy free

000

Alfood tems

INTUX > Allfood items

——

Potatoes - 5kg

Price: 6.50 €
Welght: kg

2]

Drinks

Red Onion - 1 unit

Price: 0.50 €
Weight: 100g

Frozen foods

Potatoes - 3kg

Price: 3.50 €
Weight: 3 kg

=]

Fresh procuce.

Potatoes - 10kg

Price: 7.65 €
8506 -10%
Weight: 10 kg

Pre conked

‘ others

Broccoli - 500g
Price: 1.20 €
Weight: 500 g

B0 B8 8.8 B8 B0
Quantity Quantity Quantity Quantity Quantity

Vegeterian Cucumbers - 1kg
Vegon Price: 1.50 €
Weight: 1 kg
> Country of origin
smn T ewm '
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Scroll down to look for the “Noodles” and click the “+1” button to add it to the cart:

[ INTUX Market

intux-shop.vercel.app;

English

0 0 0

H..0 8.0 8.0 8.8 8.8

. ]

Sesame Oil - 250ml Olive Oil - 1L Red Onion - 1 unit Instant Noodles - 500g Soy Sauce - 500 ml
Price: 5.50 € Price: 8.50 € Price: 0.50 € Price: 2.50 € Price: 2.50 €

Weight: 250 mi Weight: 1L Weight: 100 g Weight: 500 g Weight: 500 mi

B.. 0 B8 8.0 8.8 B8
Quantity Quantity Quantity Quantity Quantity

=
Frozen French fries Extra virgin Spanish Potatoes - 3kg Sunflower oil Potatoes - 10kg
Price: 2.50 € Olive il -1L Price: 3.50 € Price: 3.50 € Price: 7.65 €
Weight: 1 kg Price: 9.50 € Weight: 3 kg Weight: 1L 650 -10%

Weight: 10 k
Weight: 1 L el 10k

.0 B8 B0 B8 B8
Quantity Quantity Quantity Quantity Quantity

Select “Japan” option under “Country of origin” filter and click the “+1” button to add 1
bottle of “Soy sauce” to the cart:

% 2] * 2 L
Alfood tems Discounts Drinks Frozen oocs Fresh produce. Pre cooked others
Filters INTUX > Allfood items

> Subcategories

. Nilergens and Dietary
preferences

[ olutenFree

[ LactoseFree

O nNutfree Instant Noodles - 500g Soy Sauce - 500 ml Japanese Yoghurt - Green smoothie - 500
S Price: 2.50 € Price: 2.50 € 400g ml
elfish-free
Weight: 500 g Weight: 500 mi Price: 6.00 € Price: 4.55 €
O sorme Weight: 400 g Weight: 500 mi

O vegeteran

O vegan

.0 8.8 8.8 8.8
Quantity Quantity Quantity Quantity

~ Country of origin

O spain
Japan
O china
O cemany
0O Norvey

> Brand

25/45



Unselect “Japan” option under “Country of origin” filter, select “Meats” under
“Subcategories filter and click the “+1” button to add “chicken breast” to the cart:

[ INTUX Market

Filters

 Subcategories

Allergens and Dietary

CEA
Quantity Quantity

‘ Frozen foods Fresh procuce.

- 8. 8.
Quantity Quantity

% 2] 2 L
Alfood tems Pre cooked

Meats

0 Fuis

[ vegetables

O Fish
Chicken Breast - 5009 Whole chicken - 1 unit Beef Steak - 800g Sirloin Steak - 800g

[ ‘crarsiane Price: 7.50 € Price: 5.85€ Price: 20.50 € Price: 20.50 €
Weight: 500 g i Weight: 800 g

[ cheeses Weight: 2 kg

English

[ olutenFree

[0 vactose Free -
O Nutfree
Shellfish-free
[ soytree
[ vegaterin Chicken Thighs - 500g Sliced Bacon - 100g Pork fillets - 800g
O vegan Price: 3.50 € Price: 2.50 € Price: 9.10 €
Weight: 500 g Weight: 100 g Weight: 800 g
~ Country of origin
SR 0 (S ]

Click on the cart icon to check the final prize:

@ vewcan

Step1

CONTINUE SHOPPING

@ Invoduce yourpayment dota

Red Onion - 1 unit Quantity: Price:

Weight: 100 g . 1 . 0.50€
Instant Noodles - 500g Quantity: Price:
Sesame Oil - 250ml Quantity: Price:
Weight: 250 ml . 4 . 5.50€
Soy Sauce - 500 ml Quantity: Price:
Chicken Breast - 500g Quantity: Price:
Weight: 500 g . 1 . 7.50€

@ Frolue poyment

Price (without shipping): 18.50 €
Shipping price: 2.5 €

Total price (with shipping): 21.00 €

CONTME S R _
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Click on the “Proceed with payment" button:

@ vewcut Y —— @ Finaice puyment

Step2

Lodred _

Introduce your shipping data:

Name*
Introduce your payment data:

Card Number*

Expiration Date*

comnex _

Fill in all the fields with the information provided:

@ vewcut Y ——

Step2

Lodred _

Introduce your shipping data:
Name

Magdalena de Canossa

Address +

Calle Supermercado N° 22, Madrid
Introduce your payment data:
8877665544332211

Expiation Date

comnex _

Click on the “Proceed with payment" button and, after checking that the information is
correct, press on the “Confirm” button:

€ © O D NNk

x

@ viewcant @ roduce yourpayment data @ Fioizepoyment

Step3

cosaex -

We have received the following shipment data:
Name: Magdalena de Canossa
Address: Calle Supermercado N° 22, Madrid

Click on the 'Confirm’ button to confirm payment.
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Check that the order has been received:

4 Scenario 2: MentorlA

4.1 Topic area

MentorlA is a solution to support the study and training for students with learning
difficulties, based on new technologies such as the incorporation of Large Language
Models to adapt curriculum content, exercises, and exams. This technological solution
also helps organize their daily activities and improve their learning and studying
methods.

4.2 Technical information

The system is segmented into three main components: the application, the backup
server, and the professionals' web portal. Students utilize the application, which
retrieves data from the server; this data is input via the professionals' web interface.

e The application is developed using React Native for Android, iOS, and web
platforms, employing JavaScript to connect to the API. We store the data in
JSON to create a fastest web interaction. JSON are sent to the APl and the API
answer with all the information needed.

e The server features a JAVA APl using Spring Boot and a SQL database, possibly
this will be changed to Elixir to handle the integration of Large Language
Models more efficiently and help the scalability. All the connections are handled
by JSON, a JSON is received, and a JSON is sent. Internally the server will use
SQL queries and then convert It to JSON.

e The web portal is made with HTML, CSS, and JavaScript, providing a platform for
professionals to enter and manage data for various students. Teachers, support
staff, and administrators will establish courses, classes, subjects, and the
adaptations for those who need them.

Various guidelines have been followed to create an accessible website for people with
disabilities, and these have been successfully tested in the tests.
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4.3 Usability testing tasks

The solution prototype has two tasks prepared for the usability testing.

Task 1

Title: Check a task.

Initial Situation: You have a medical appointment on April 25th and would like to get
ahead on the tasks due that day.

Task Instructions: Use the application to check the tasks for that day.

Task 2

Title: Check upcoming tasks and set an alarm.

Initial Situation: Today is April 10th and you want to check what tasks do you have
for today related to Maths. You want to do them early because you must leave at
18:30 to take a train.

Task Instructions: Use the system to check today’s math tasks; and then set an alarm
for 19:00 CET today.

4.4 Screenshots of the prototype

4.4.1 Task 1: Check a task

Please, notice that the square means the right action expected from the participant.

For this task, the participant is expected to enter through “Consultar calendario”.

ﬁ 2

Inicio Recordatorios Reloj Perfil
¢Qué quieres hacer?
?
Consultar tareas del dia | ﬂMéteTiaI y .apurltes
Training & | F;reguntas y dudas
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Inicio Recordatorios Reloj Perfil

Resuelve las ecuaciones de tercer grado.

abril 2024 Vocabulary - 2024-04-18

Practice with the vocabulary exercises.

1 2 3 4 5 6 7

e @ s s Ejercicio 14 - 2024-04-25
15 16 17 @ 19 20 21 Realiza el gjercicio sobre las diferentes moléculas.

22 (B 24 B 26 27 28 Ejercicio 22 - 2024-04-25

29 30 ¢ Realiza el analisis sintactico de las frases.

&

Inside “Calendario” they should navigate until they find the date.
Whenever they find the activities, they complete the task 1.

4.4.2 Task 2: Check upcoming tasks and set an alarm

Please, notice that the square means the right action expected from the participant.

In the home screen, the user has the different options, and they are expected to select

“Consultar tareas del dia”.

Reloj Perfil

Inicio Recordatorios

Material y apuntes

Modo Reloj

Consultar calendario

< ™y = o 7 @)
Q O

(@) o O

Training L | Preguntas y dudas
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Once, the user is in “Consultar tareas del dia”, they are expected to select the course,
in this case “Matematicas”.

f

&

Inicio Recordatorios Reloj Perfil

Matematicas Lengua

— = : = ; E i o - 3 - -Lf B -

Biologia Inglés

S o r -
Fisica # ‘ Quimica
o

Inicio Recordatorios Reloj Perfil

Tareas de Matematicas

&

Terminar antes de: 2024-04-10
Resuelve las ecuaciones trigonométricas.

Ejercicio 33 Ejercicio 34
Terminar antes de: 2024-04-10

Resuelve las ecuaciones de tercer grado.

¢Necesitas ayuda?

o

> o O

o

Whenever they arrive to this screen, they complete the first part of the task, they must
go back to home “Inicio”.
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Now, to set an alarm, the participant is expected to enter through the section “Modo
reloj”.

ﬁ 2

Inicio Recordatorios Reloj Perfil
Consultar tareas del dia ? Material y apuntes
Consultar calendario Modo Reloj
. 0 ) ‘
Training £ ‘ Preguntas y dudas

( - ' e}
Inside “Reloj”, there are several options, the right one is “Alarmas”.

ﬁ 2

Inicio Recordatorios Reloj Perfil

Elige una opcién:

© O]
o | .
Hora |8 Alarmas

iRecuerda! Para conseguir una buena concentracion y rendir bien necesitas descansar quince minutos cuando lleves una hora estudiando.

. e )

Cronometro
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Inside “Alarmas”, the participant is expected to press “Agregar Alarma”.

h I° © a

Inicio Recordatorios Reloj Perfil

Alarmas

Alarmas activas

®

Agregar Alarma
10:34 (Diaria) Ty

Within the next screen the participant can set the time and press “Guardar Alarma”.

ﬁ 2

Inicio Recordatorios

e

Reloj Perfil

Crear nueva alarma

© | Hora: 22 ®
© | Minuto: 10| ®

& Guardar Alarma

33/45



Inicio Recordatorios Reloj Perfil

Alarmas

L

@

.

Agregar Alarma

22:10 (Diaria)

e

When the alarm appears on the right corner below, this second task is finished.

5 Scenario 3: Traveller

5.1 Topic area

The Traveller is a hotel search and booking application designed to assist users in
finding and reserving accommodations for their trips. Users can search for hotels in
various locations, specifying their preferred dates and the number of guests (including
adults and children).

Once the search results are displayed, users can apply filters to find hotels that meet
specific accessibility needs, such as wheelchair accessibility, toilets with grab rails,
lowered sinks, raised toilets, emergency cords in bathrooms, visual aids like Braille and
tactile signs, auditory guidance, trained personnel, and roll-in showers.

After selecting a hotel, users can view detailed information and proceed to reserve a
specific room type. To complete a reservation, users must sign in. They can also view
and manage their bookings under the "My Reservations" section.

The app offers standard sign-in, sign-out, and registration features, and supports both
Slovenian and English languages.

5.2 Technical information

The technologies used are based on React and Next.JS, TailwindCSS for style, React
HeadlessUl and Herolcons for icons.

5.3 Usability testing tasks

The following tasks have been prepared for use during the usability tests.
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Task
Title

Starting situation

Instructions for
the task

Task
Title

Starting situation

Instructions for
the task

Task
Title

Starting situation

Instructions for
the task

1

Registration of a new user

A user is not yet registered but wants to use the application.

1.

2

Please navigate to our website at https://traveller-
booking.vercel.app and choose the correct language.

Look for the "Sign Up" link and click on it.

Fill out the registration form with the requested information,
including your name, email address, and password.

After completing the form, submit it and check your email for any
confirmation or verification message.

If necessary, follow the instructions in the email to confirm your
registration.

Login to the system

A registered user wants to use the application.

1.
2.

3

Look for the "Sign In" option on the homepage and click on it.
You will be directed to the login page. Please enter your email
address and password in the designated fields.

After entering your credentials, click on the "Log In" button to
proceed.

Search of all available accommodations for a specific period

The user is already logged into the application.

1.

Navigate to the accommodation search section labelled as "Where
are you travelling".

Specify the city of Maribor as your destination.

Choose the dates for your stay, from February 17th to February
22nd.

Indicate that your search is for 2 adults.

Look for an option to specify any accessibility needs or disabilities.
This might be listed under filters.

Insert the relevant disability information to ensure the
accommodations meet your accessibility requirements.

Once the search criteria are set, initiate the search to display
available accommodations.

Review the search results and organize them based on ratings
(highest rating first).

Select an accommodation with the highest ratings to see the
availability.
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Task

Title

Starting situation

Instructions for
the task

Task

Title

Starting situation

Instructions for
the task

4

Selection and confirmation of an accommodation

The user is already logged into the application and found several
options through search.

1.

5

Consider the demands defined in scenario 3, such as desired time,
location preferences, and number of people.

Review the search results and identify the cheapest available
accommodation option that fulfils all the defined demands.

Click on the selected accommodation to view more details.
Confirm the reservation by following the booking process provided
on the platform. Ensure that all the necessary information is
accurately entered.

After confirming the reservation, navigate to the "My Reservations"
section. This option is found in the right corner of the website.
Review all your reservations to ensure that the newly confirmed
reservation is listed among them.

Cancel the accommodation and log-out

The user is already logged into the application and made one or more

reservations.

1. Navigate to the "My Reservations" section.

2. Inthe "My Reservations" section, you should see a list of all your
current reservations. Take a moment to review them.

3. Select one or more reservations that you would like to cancel.

4. Proceed to cancel the selected reservations by following the
cancellation process provided on the platform.

5. After cancelling the reservations, return to the homepage.

6. Locate the option to log out of the system. This may be labelled as
"Log Out," "Sign Out," or similar.

7. Click on the log out option to log out of your account.
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5.4 Screenshots of the prototype

5.4.1 Task 1: Registration of a new user

Change language Lo
English Signin Sign up

Explore the world

Travel made easy

Where are you travelling?

—— « ] 2 s o crren - B

5.4.2 Task 2: Login to the system

Change language e
English Signin Sign up

Sign in

to continue to Booker
& Continue with Google

or

Email address or username

majapusnik

Password

(o]
CONTINUE

No account? Sign up
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5.4.3 Task 3: Search of all available accommodations for a specific period

Change language . -
English My reservations @

Location
[T 29/05/2024 ~ 29/05/2024 X 2 Adults, 0 Children ~

Showing hotels in Maribor
: Sort
: e )
A\
4 . Distance from centre 1.5 km
@ Hotel Maribor * * = Good o
T8T reviews
Filter by Accessibility rating
Ty From 50% per night
Wheelchair /
Tailet with grab rails
Lowered sink
Raised toilet
Emergency cord in o o Eatance homicanti=t Sty
Sl Hotel City Maribor =+ Very Good (#
bathroom e 3
Teviews
Visual aids: Braille e i
Visual aids: Tactile Accessibility rating o
signs .
Auditary guidance e From 60% per night
Trained personel
e
walls

5.4.4 Task 4: Selection and confirmation of an accommodation

Step 1: select and confirm the accommodation.

Change language

Englich My reservations ;

Hotel Maribor

Lorem ipsum delor sit amet, consectetur adipiscing elt, sed do eiusmod tempar incididunt ut labare et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex ea commode consequat. Duis aute irure dolor in reprehenderit in valuptate velit esse cillum dolore eu fugiat
nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Accessibility facilities

- Wheelchair - Toilet with grab rails
- Lowered sink - Raised toilst

- Emergency cord in bathroom - Visual aids: Braille

- Visual aids: Tactile signs - Auditory guidance

- Trained personel - Shower without walls
Availability

29/05/2024 ~ 29/05/2024 x 2 Adults, 0 Children

Number of guests

Adults: 1

Single Children: 0

Adults: 2
Children: 0

Double

Adults: 2
Children: 1

Triple

Adults: 2

Family Children: 2

150 USD
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Step 2: provide payment data to make the reservation.

Make a reservation

Reservation details

Hotel name
Hotel Maribor
Check-in date Check-out date

Wed May 29 2024 Wed May 29 2024
Number of guests Room type

1 Single

Payment details
Cardholder name

Cardholder name

Card number

Enter your card number

Expiration month Expiration year

Total: 50%

Floe

Step 3: review all your reservations to ensure that the newly confirmed reservation is
listed among them.

Change language . °
Travel Ier = English My reservations @

My reservations

Hotel City Maribor Wed Feb 14 2024 - Wed Feb 14 2024
Double 70€

Cancel reservation

Hotel Maribor Wed Feb 14 2024 - Wed Feb 14 2024
Double 70€

Cancel reservation

Hotel Betnava Wed May 29 2024 - Wed May 29 2024
Single 112€

Cancel reservation
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6 Scenario 4: Event Planner

6.1 Topic area

Traveller is a versatile and innovative mobile application designed to enhance the travel
experience for users. It offers a comprehensive suite of features tailored to meet the
needs of both casual tourists and frequent travellers. Overall, Traveller is designed to
be a one-stop solution for all travel-related needs, making it easier and more enjoyable
for users to explore the world.

Create your own Event Planner event that can be scheduled from a project
management perspective.

The app offers standard sign-in, sign-out, and registration features, and supports both
English languages.

6.2 Technical information

The technologies used are based on Vercel is the Frontend Cloud. Build, scale, and
secure a faster, personalised web using NextJS platform. The technologies used are
based on React and Next.JS.

6.3 Usability testing tasks
Task 1

Title Registration of a new user
Starting situation = A user is not yet registered but wants to use the application.

1. Please navigate to our website at https://event-planner-
webapp.vercel.app/

Instructions for 2. Sign Up.
the task 3. Register with Google Account.
4. After registration you should start work.
5. If necessary, follow the website provides.
Task 2
Title Create a new Event

Starting situation = A registered user wants to use the application.

1. Add New Event.
2. Add New Tasks.
3. Create Event at the end.

Instructions for
the task
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Task
Title
Starting situation

Instructions for
the task

Task
Title
Starting situation

Instructions for
the task

Task

Title

Starting situation

Instructions for
the task

3
Editing
The user is already logged into the application and starts editing

1. Edit Event starting date and end date and edit description of the
Event.

4
Removing Event

The user is already logged into the application and removes event

1. Remove Event from the website

5
Recreate new Event and log-out

The user is already logged into the application and recreates new Event
and logs-out from application

1. Tryto recreate a new Event and log-out
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6.4 Screenshots of the prototype
6.4.1 Task 1: Registration of a new user

25 event-planner-webapp.vercel.app/signin?redirect_url=https%3A%2F%2Fevent-planner-webapp.vercel.app%2F

pry

Signin

to continue to project manager

G Continue with Google

X
5
o
(T}
5
B
H
&

Email address

CONTINUE

No account? Sign up
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6.4.2 Task 2: Create a new Event

< Cc 25 event-planner-webapp.vercel.app

ﬁ All Events

Add New Event

A Al Events
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6.4.3

Task 3: Editing

Create a Event

Event Name

Enter Event Name
Description

Enter Event Description

Add New Task

Event Start Date

10/06/2024

Event End Date

10/06/2024
Toggle Completed

Important
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6.4.4 Task 4: Removing Event

< Cc 25 event-planner-webapp.vercel.app

ﬁ All Events

Add New Event

A Al Events

6.4.5 Task 5: Recreate new Event and log-out

All Events

st
/0612024
date: 10/06/2024.
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